
Work Package 2: Mapping, Informing, and Improving the Eligibility 
Conditions for Migrants’ Access to Basic Services

Work Package core team: 
 

Summary: This Work Package maps the legal eligibility conditions 
under which third-country nationals can access basic services in 
Belgium, Germany, Hungary & Spain. This analysis serves to develop 
and implement a series of activities aiming to: 
a) raise awareness on the social rights of third-country nationals, while 
advising them on the procedure to follow for accessing basic services;
b) inform policymakers about challenges in migrants’ social inclusion 
and provide guidance on how to better address existing gaps.

Objectives:

! Map policies regulating the access of third-country nationals to 
basic services: comparison across countries, cities, policy areas & 
migrant groups

! Create & disseminate the “Know your Rights” Q&A Brochures to 
inform TCNs about their social rights

! Pilot a Migrant Info Kiosk in Brussels: local one-stop-shop
! Create a Toolkit for Policymakers to inform and advise authorities 

about challenges and good practices

Method: This Work Package 
collects data on policies 
regulating the access of third-
country nationals to basic 
services, via a survey conducted 
with national experts in 
Belgium, Germany, Hungary & 
Spain. The findings of this 
AccessIN  Policy Survey will 
inform the activities conducted 
in other Work Packages. 

Activities:

! Design & conduct a Policy Survey on the access of third-country nationals to 5 core policy areas: 
healthcare, unemployment, housing, education & social assistance.

! Write country reports on third-country nationals’ social rights in Belgium, Germany, Hungary & Spain
! Create the “Know your rights” Q&A Brochures 
! Pilot and evaluate the Migrant Info Kiosk 
! Create and disseminate a Toolkit for Policymakers

This publication was funded by the European Union’s Asylum, Migration and 
Integration Fund. The content of this publication represents the views of the author 
only and is his/her sole responsibility. The European Commission does not accept 
any responsibility for use that may be made of the information it contains.
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