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This Work Package investigates barriers to migrants’
access to public services, their level of awareness regarding social
rights, and their experiences accessing these rights. This evidence
serves to capture migrants’ social needs and existing gaps in public
service provision. The Work Package will also develop an
intervention aimed to improve the access of third-country nationals to
healthcare services.

Objectives:

A Assess the national, local and individual determinants of access to
public services, focusing on how third-country nationals perceive
barriers in their access to social rights

g Analyze interactions between third-country nationals and
healthcare providers, focusing on linguistic & cultural challenges
Develop two training modules for medical students and staff
serving migrant populations aiming at improving their cultural
awareness on the specific needs of third-country nationals
Produce policy recommendations and share best practices for
training tools across countries and sectors

Activities:

* Conduct interviews with third-
country nationals
Design, implement and evaluate
two training module pilots for
medical and support staff
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Method: This WP analyses satisfaction with public services and barriers to access such services through
qualitative fieldwork and ~60 qualitative interviews with third-country nationals, medical personnel, social
workers and other support staff involved in healthcare settings. The information collected will inform the

development of two training modules:

a) one aimed to increase medical students’ awareness before becoming practitioners
b) one aimed at medical personnel and support staff already working with migrant patients
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