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Summary: This Work Package focuses on the role of civil society 
organizations (CSOs) in migrants’ access to basic services in areas of 
housing, healthcare, education, employment and social assistance 
across the four countries covered in the project. As CSOs play a 
crucial role in shaping access to basic services, we aim to know more 
about their roles, activities, relation with the different communities of 
third-country nationals and with local or national service providers. 
This Work Package develops different tools and activities aiming to 
foster CSOs’ capacity to undertake their tasks more effectively. It 
also provides a forum for networking and information exchange 
between CSOs, both nationally and transnationally.

Objectives:

! Identifying & mapping the different types of CSOs working with 
third-country nationals and with service providers in Belgium, 
Germany, Hungary & Spain 

! Enhance networking & flow of information between CSOs by 
means of a virtual fora organized within and across the four 
countries, as well as through organizing a Pilot CSO Fair with the 
participation of local actors in Budapest

! Strengthen CSOs’ capacity to support third-country nationals’ 
access to basic services through a pilot capacity-building training 
in Hungary

! Create a Toolkit for CSOs on how to develop their services and 
communicate effectively with third-country nationals and 
providers of public services

Activities:

! Map CSOs with capacity of 
facilitating third-country 
nationals’ access to services

! Organise Thematic Roundtables 
with CSOs

! Organise Transnational  
Networking Workshops with 
CSOs

! Organise a CSO Fair in Budapest
! Design & pilot a local capacity-

building Training for CSOs
! Create & disseminate a Toolkit 

for CSOs
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