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Employment

Q: How can third-country nationals access employment in Germany?

A: Access to employment depends on residence permits, which indicate if economic activity is
permitted. The Single Permit Directive concerns residence permits for gainful employment which grant
access to work, but with restrictions for changing employers (possible only after 2 years, upon consent
from the municipal migration office). The unlimited residence permits, the permanent settlement permit
and the EU permanent settlement permit entitle holders to every economic activity. Residence permits
titles for other purposes (such as family reunification) may also allow economic activities. Refugees
can take up any employment without restrictions. A foreigner who does not hold a residence permit for
employment purposes may be allowed to work only if the Bundesagentur fiir Arbeit (BA) has given its
consent or if it is stipulated by statutory order that work is permitted without the BA’s consent. Non-EU
seasonal workers do not have a residence permit, so they can only carry out seasonal work if they hold
seasonal work permits or pursue another economic activity if an agreement, law or a statutory
instrument entitles them to do so or if they were permitted to do so by the competent authority.

Q: Are there any measures to encourage entrepreneurship among third-country nationals in
Germany?

A: They can apply for programmes to support business start-ups if their residence permits allow it.
Financial support and counselling services are set up by both the federal government and the Léander.
At the federal level there are promotional loans from the KfW banking group, but also different
counselling services and information platforms to foster migrant entrepreneurship (see here).

Q: Can third-country nationals be self-employed in Germany?

A: Yes. There are no restrictions for those staying in Germany for humanitarian reasons or family
reunification. However, those entering Germany for gainful employment who wish to change
occupations must obtain permission from the municipal migration office. As a rule, it is not possible to
change the purpose of entry before receiving a permanent residence permit.

Q: Can third-country nationals access public employment in Germany?

A: There are 2 modes of employment in the public sector: civil service (Beamtenverhdltnis) and
employment of pay-scale employees. As a rule, civil service employment is reserved for EU and/or
German citizens only, so third-country nationals do not have access to it. The employment relationship
of collective bargaining employees in the public service is regulated by an employment contract and
non-EU foreigners with a residence permit are allowed to work as public service employees.

Q: How can third-country nationals access unemployment benefits in Germany?

A: Unemployment insurance is regulated by SGB III and pays out about 2/3 of the last net earnings for
one year. After one year, jobseekers switch to SGB 11, a tax-financed minimum income. Third-country
nationals can access benefits under SGB II and III only if they hold a valid residence permit.


https://www.netzwerk-iq.de/fileadmin/Redaktion/Downloads/Fachstelle_Migrantenoekonomie/Brosch%C3%BCren/IQ_Brosch%C3%BCre_Gr%C3%BCndungsunterst%C3%BCtzung_Zugewanderter_A4_Einzelseiten.pdf

Documents for the SGB 111 application:

e Identity card/passport with registration certificate; work certificates; proof of contributions to

unemployment insurance; notice of termination or fixed-term contract, if applicable.
Documents for the SGB II application:

e Identity card/passport with certificate of registration; documents on income from work
(employment contract, proof of income, termination notice); documents on other income (child
benefit, short-time allowance, unemployment benefit); documents on housing costs (tenancy
agreement, heating costs statement).

Q: Are there any programs for vocational training that third-county nationals can access in
Germany?

A: Vocational training measures are implemented by local employment agencies and job centres. The
most important ones are the training programs for activation and occupational integration- for training
seekers, jobseekers threatened by unemployment and unemployed receiving individual support for a
custom-fit labour integration. This also includes measures specifically targeting refugees, such as the
PerF, PerjuF, PerjuF-H, PerF-W, KompAS, Kommit, and KomBer. General programs for young people
looking for work are also available, while numerous programs for refugee women are designed locally.

Q: Are there any targeted measures to ensure the access to work of Ukrainians fleeing the war?
A: There are no labour market restrictions for them. With the activation of the temporary protection
directive, they not have to apply for asylum and, after reporting to the municipal foreigners’ authorities,
they can directly access the minimum income (SGB II).

}?List of German public institutions that can provide information about access to work and
unemployment benefits

Beratungs- und Lernzentrum der FRAP Agentur; Agentur fiir Arbeit Frankfurt am Main; Jobcenter
Frankfurt a.M; AmkA; Jobcenter Offenbach; WIR

}?List of CSOs in Germany that can provide information about access to work and
unemployment benefits

Der Laden (FaM); Berufliche Qualifizierungsangebote der Walter Kolb Stiftung; Gesellschaft fiir
Jugendbeschiftigung e.V (FaM); Migration Councelling (Offenbach); Caritas; Diakonie;
Arbeiterwohlfaht; Migrationsberatung fiir Erwachsene; Jugendmigrationsdienste



https://frap-beratungszentrum.de/
https://www.arbeitsagentur.de/vor-ort/frankfurt-am-main
https://www.jc-frankfurt.de/
https://www.jc-frankfurt.de/
https://www.amka.de/angebote
https://www.mainarbeit-offenbach.de/arbeitsuchende/informationen-fuer-gefluechtete-aus-der-ukraine-/-informacija-dlja-bizhenciv-z-ukrajini.html
https://www.offenbach.de/buerger_innen/familie_soziales/integration_und_zusammenleben/integrationsfoerderung/index.php/
tps://www.der-laden-frankfurt.de/
https://walter-kolb.de/kompetenzzentrum
https://gjb-frankfurt.de/
https://gjb-frankfurt.de/
https://www.offenbach.de/buerger_innen/familie_soziales/integration_und_zusammenleben/migrationsberatung-in-offenbach.php
https://www.caritas.de/
https://www.diakonie.de/
https://awo.org/
https://www.bmi.bund.de/DE/themen/heimat-integration/integration/migrationsberatung/migrationsberatung-node.html
https://www.jugendmigrationsdienste.de/en/
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Education

Q: Under which conditions can non-EU pupils access compulsory education (primary &
secondary) in Germany?

A: The procedures vary across Federal States. For instance, school enrolment of new immigrant pupils
in North Rhine-Westphalia takes place in three stages: 1) school entrance counselling is provided by
local integration centres which are found in every county and city; 2) the health department conducts a
health examination; 3) the regional school office makes the assignment to a specific school.

Q: Are there any programs that provide targeted language and/or learning support for recently
arrived non-EU pupils?

A: Yes, but they vary between federal states. Examples from North Rhine-Westphalia:

e The program Schulnahes Bildungsangebot teaches German language and literacy;

e FerienlntensivIraining — FIT in Deutsch bietet Deutschférderung neben der Unterrichtszeit

Q: Are there any programs to support the access of third-country nationals to higher education?
A: Numerous programs exist at the federal state and higher education levels, usually targeting refugees.
Examples: Hochschulrektorenkonferenz, DAAD, International Offices offering counselling services to
refugees, universities offering special (usually, free of charge) programs for refugees, including "trial
studies", “Integra finanziert”, Bundesausbildungsférderungsgesetz, BafoG, mandatory preparatory

courses (Studienkollegs)

Q: Are there any targeted measures to ensure access to education for Ukrainians fleeing the war?
A: Students unable to complete their secondary education in Ukraine can still apply to study in
Germany. Even if the academic year could not be completed, it is possible to start studying at a German
university. In general, with the Ukrainian Secondary School Certificate II, access to higher education
in Germany is possible via the Studienkolleg.

}?List of public institutions that can provide information on the German educational system

IQ Network; Aufnahme und Beratungszentrum Frankfurt a.M; Aufnahme und Beratungszentrum
Offenbach; International offices of the public universities (University of Frankfurt)

}?List of CSOs that can provide information on the German educational system
Initiative Bildungspaten Fechenheim; Der Laden (FaM); SABA — Educational funds for migrants;
Volunteer Centre Offenbach; Integrationsdienst Malteser; Counselling services for women and girls



https://www.schulministerium.nrw/schulnahes-bildungsangebot-zentralen-unterbringungseinrichtungen
https://www.hrk.de/themen/internationales/internationale-studierende-und-forschende/studium-fuer-gefluechtete/
https://www.daad.de/de/infos-services-fuer-hochschulen/weiterfuehrende-infos-zu-daad-foerderprogrammen/welcome/
https://www.oth-aw.de/files/oth-aw/Einrichtungen/International_Office/Gefluechtete/Integra_Willkommensmappe.pdf
https://studienkollegs.de/Profil.html
https://www.kmk.org/fileadmin/Dateien/pdf/ZAB/Hochschulzugang_Beschluesse_der_KMK/220405_KMK_Beschluss_Hochschulzugang_Ukraine.pdf
https://www.kmk.org/fileadmin/Dateien/pdf/ZAB/Hochschulzugang_Beschluesse_der_KMK/220405_KMK_Beschluss_Hochschulzugang_Ukraine.pdf
https://www.hessen.netzwerk-iq.de/angebote/anerkennung-beratung-qualifizierung/anerkennungsberatung.html
https://schulaemter.hessen.de/schulbesuch/aufnahme-und-beratungszentren/abz-frankfurt-am-main
https://schulaemter.hessen.de/schulbesuch/aufnahme-und-beratungszentren/abz-offenbach-am-main
https://schulaemter.hessen.de/schulbesuch/aufnahme-und-beratungszentren/abz-offenbach-am-main
https://www.uni-frankfurt.de/101960730/International_Student_Services
https://www.bildungspaten-fechenheim.de/
https://www.der-laden-frankfurt.de/
https://www.crespo-foundation.de/de/programm/saba
https://fzof.de/
https://www.malteser-offenbach.de/dienste-und-angebote/integration-und-migration/integrationsdienst.html
https://www.infrau.de/

ACCGSS { N;,‘g-'f’fi% Q&A Brochure Migrants’ access to
social Inclusion and Access to Basic Services ’ 2024 healthca re in Germany

of Third-Country Nationals

Healthcare

Q: How can third-country nationals access healthcare in Germany?

A: Access to healthcare is conditioned by membership to a private or public health insurance. This is
the case for non-EU foreigners who are: a) co-insured with family members; b) receive benefits from
SGB 1I or III; c) are registered by employers (for seasonal workers). Most non-EU foreigners are
covered by compulsory insurance, except for the undocumented, homeless, or those in the asylum
procedure or whose asylum application was rejected and are staying in Germany on a tolerated basis.

Q: Must third-country nationals living in Germany cover the costs of their medical/hospital
treatment?

A: These costs are covered by the health insurance funds, including expenses for medical, dental and
psychotherapeutic treatment, medicines, remedies and aids, home care, hospital treatment, and medical
rehabilitation services. Co-payments are required for: a) hospitalisation and the hospital settles the co-
payment directly with the legally insured; b) specific therapies, such as dental treatment.

Q: Are there interpretation services in public hospitals/health centres in Germany?

A: There are no nationwide interpreting services in the health sector. The health insurance funds do not
cover the costs of such services either. When they are offered, they are to be borne by the hospital
provider. In the case of outpatient care, the patient must pay for interpreting services.

Q: Are there any programs for mental health promotion for third-country nationals?

A: Insured non-EU foreigners can use the regular offers of psychological care. The most important
structure for the psychological care of refugees is Bundesweite Arbeitsgemeinschaft der psychosozialen
Zentren fiir Fliichtlinge und Folteropfer (BAfF), which operates 47 counselling centres nationwide.

Q: Can third-country nationals access cash benefits in case of sickness in Germany?
A: Yes. The provisions of the Continued Payment of Wages Act (Entgeldfortzahlungsgesetz) apply to
all employees, regardless of nationality. Employees have a claim against their employer for continued
payment of wages in case of illness for a period of up to 6 weeks. After 6 weeks, the statutory health
insurance fund takes over the payment, which is usually about 70% of the last net salary.

52 List of public institutions that can provide information about access to healthcare
Bundeszentrale fiir gesundheitliche Aufklarung (BzGA); Public Health Department Frankfurt; Public
Health Department Offenbach

}?CSOS that can provide information on access to healthcare
Health - a human right



https://www.baff-zentren.org/english/
https://www.baff-zentren.org/english/
https://infodienst.bzga.de/migration-flucht-und-gesundheit/weiterfuehrende-links/anlaufstellen-und-gesundheitsversorgung-fuer-gefluechtete/
https://frankfurt.de/service-und-rathaus/verwaltung/aemter-und-institutionen/gesundheitsamt
https://www.offenbach.de/medien/bindata/of/dir-4/Newcitizen-2021-Neubuerger.pdf
https://www.offenbach.de/medien/bindata/of/dir-4/Newcitizen-2021-Neubuerger.pdf
http://www.gesundheit-ein-menschenrecht.de/%C3%BCber-uns/mitglieder
Angeliki Konstantinidou
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Social Assistance

Q: Under which conditions can third-country nationals access social assistance benefits in
Germany?

A: A valid residence permit is the most important prerequisite for non-EU foreigners to receive
minimum income under SGB II or SGB XII. The benefit covers people who are fit for work
(Erwerbsfihige Leistungsberechtigte, ELB) and is paid to those who: a) are at least 15 years old but
have not yet reached pension age; b) are capable of gainful employment; ¢) are in need of assistance;
d) have their habitual residence in Germany. However, some categories are excluded, such as: foreigners
who are neither employees nor self-employed in Germany; foreigners who have no right of residence
or whose residence right is based solely on the purpose of seeking employment, and their family
members; persons entitled to benefits according to the Asylum Seekers' Benefits Act.

Q: Are third-country nationals who receive social assistance benefits obliged to actively seek work
or do community work?

A: All people under the SGB II are categorized as being capable of working (ELB) and obliged to
actively seek work. Almost any work is defined as being acceptable. If the beneficiary does not comply
with the obligation to cooperate, sanctions can be imposed and benefits can be reduced.

Q: Are there any additional allowances that non-EU foreigners can apply for?
A: For ELB, the following benefits are covered additionally to the standard rate (Regelbedarfssatz):

e accommodation costs (Kosten der Unterkunft) are covered in their actual amount and not as a
flat-rate standard benefit (rent and operating costs including heating costs). However, the costs
must be "reasonable".

e Education and participation package (Bildungs- und Teilhabepaket) for those below the age of
25. It covers costs for: school and day-care excursions; school supplies for children in need;
school transport; learning support; lunch in day-care centres, schools and after-school centres;
culture and sports.

Q: Are there any measures to ensure the access to social assistance of Ukrainians fleeing the war?
A: After reporting to the municipal foreigners authorities, they can directly access SGB II.

}?List of public institutions in Germany that can provide information about social assistance
benefits

Social Welfare Office Frankfurt; Jobcenter Frankfurt; Jobcenter Offenbach; Social Welfare Office
Offenbach

;?List of CSOs in Germany that can provide information about social assistance benefits
Lehrer Kooperative; AWO; Caritas Frankfurt; Deutches Rotes Kreuz; Berami; InFrau; University of
Frankfurt Law Clinic; Frankfurter Rechtshilfekomittee;



https://frankfurt.de/service-und-rathaus/verwaltung/aemter-und-institutionen/jugend--und-sozialamt/besonderer-dienst-4--fluechtlinge-und-auswaertige/ueber-uns
https://www.jc-frankfurt.de/
https://www.mainarbeit-offenbach.de/index.html
https://www.offenbach.de/medien/bindata/of/dir-4/Newcitizen-2021-Neubuerger.pdf
https://www.offenbach.de/medien/bindata/of/dir-4/Newcitizen-2021-Neubuerger.pdf
https://lehrerkooperative.de/sprachkurse-und-integrationsangebote/migrationsberatung-fuer-erwachsene-zuwanderer.html
https://www.awo-hs.org/migration/migrationsberatung/
https://www.caritas-frankfurt.de/ich-suche-hilfe/menschen-staerken/migration-und-flucht/migration-und-flucht
https://www.drkfrankfurt.de/angebote/beratung/migrationsberatung.html
https://www.berami.de/der-laden/
https://www.infrau.de/
https://www.jura.uni-frankfurt.de/62842162/1_Beratungsangebot
https://www.jura.uni-frankfurt.de/62842162/1_Beratungsangebot
http://www.rechtshilfekomitee.de/ressourcen/flyer.pdf
Angeliki Konstantinidou
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Housing

Q: Can third-country nationals access social housing in Germany?

A: Yes, through the issuance of a social housing permit (Wohnberechtigungsschein) regulated by federal
states and municipalities. Access is based on income verification by local authorities (mostly municipal
social welfare offices). Different conditions apply to asylum seekers and persons who are still on the
Asylum Seekers' Benefits Act (tolerated persons). Municipalities provide housing in buildings of
municipal housing associations, rented buildings, hotels, sports halls, etc. After refugees have been
recognised, they become active on the private housing market. In many prosperous urban regions,
recognised refugees are also living in shared accommodation due to lack of affordable housing.

Q: Are there any schemes in Germany to support housing affordability (renting, buying) for
migrants in the private housing sector?

A: They can apply for the housing benefit which aims to make housing costs affordable for low-income
households who do not receive transfer payments such as social benefits or unemployment benefits.
The housing allowance is paid as a rent or burden allowance. Persons receiving social assistance or
benefits according to SGB II are excluded. For persons receiving minimum benefits under SBG 11, the
local authority pays the costs of accommodation and heating, provided they are “reasonable”. A similar
regulation exists in SGB XII for persons who are not fit for work and receive social benefits.

Q: Are there any targeted measures to ensure access to housing for Ukrainians fleeing the war?
A: Drawing on the EU Temporary Protection Directive, refugees from Ukraine are only assigned to the
municipalities if they do not find their own accommodation. In this case, municipalities provide various
types of accommodation (from rented flats to shared accommodation to collective accommodation in
gymnasiums).

;?List of public institutions in Germany that can provide information on access to housing
Office for Building and Housing in Offenbach; AmKa; Frankfurt Social Welfare Office; Youth and
Social Welfare Office FaM

;?List of CSOs in Germany that can provide information on access to housing
Housing associations in Frankfurt; Project Shelter; Frankfurter Verein; Diakoniezentrum WESERS;
Haus Hannah; Lilith; Caritas Association (Offenbach)

This publication was funded by the European Union’s Asylum, Migration and Integration Fund. The content of
this publication represents the views of the author only and is his‘her sole responsibility. The European
Commission does not accept any responsibility for use that may be made of the information it contains.



https://www.offenbach.de/buerger_innen/bauen-wohnen/wohnen/wohnhilfen/wohnberechtigungsschein.php
https://amka.de/wegweiser/wohnen
https://frankfurt.de/leistungen/Wohnen-und-Verbrauchen-8958652/Finanzielle-und-sonstige-Hilfen-8958664/Hilfen-zur-Wohnungssicherung-Verhinderung-von-Obdachlosigkeit
https://frankfurt.de/service-und-rathaus/verwaltung/aemter-und-institutionen/jugend--und-sozialamt/besonderer-dienst-3---hilfen-bei-wohnungslosigkeit-und-sucht
https://frankfurt.de/service-und-rathaus/verwaltung/aemter-und-institutionen/jugend--und-sozialamt/besonderer-dienst-3---hilfen-bei-wohnungslosigkeit-und-sucht
https://frankfurt.de/themen/planen-bauen-und-wohnen/wohnen/wohnungssuche/wohnungsunternehmen
https://projectshelterde.noblogs.org/
https://www.frankfurter-verein.de/angebote/soziale-notlagen
https://www.diakonie-frankfurt-offenbach.de/ich-suche-hilfe/wohnen-arbeit/weser5-diakoniezentrum/
https://www.diakonie-frankfurt-offenbach.de/ich-suche-hilfe/wohnen-arbeit/hannah-wohnen-fuer-frauen/
https://www.diakonie-frankfurt-offenbach.de/ich-suche-hilfe/wohnen-arbeit/lilith-wohnen-fuer-frauen/
https://www.caritas-offenbach.de/beratung-und-hilfe/stadt-offenbach/hilfe-bei-fragen-zu-antraegen-aemtern-schulden-migration/hilfe-bei-fragen-zu-antraegen-aemtern-schulden-migration
Angeliki Konstantinidou


