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What are the main… challenges… identified by 

immigrants and healthcare professionals? 
 

  
 
 

 
 

 
 

Do you know what some professionals are already doing –in 

Belgium and in other European countries– to… improve… 

migrants’ access to healthcare services?  
 

 
Personal monitoring of migrant patients. 

 

Sending the diagnosis and treatment to immigrants via email to facilitate 

translation. 

 

Instant messaging groups among colleagues (e.g. WhatsApp) to quickly clarify 

doubts about migrant patients. 

 

Being aware that when medical attention involves physical contact, some migrant 

patients may feel more comfortable in being assisted by same-sex practitioners. 

 
 
 
 
 
 
 

 

Linguistic barriers 
− Patients who barely speak a national language face obstacles in talking 

about their symptoms with the medical staff and in understanding 

medical indications. 
− Lack of direct communication between practitioners and migrant patients 

with no or limited command of Dutch/French also leads to healthcare 

professionals’ frustration.   
 

 

Lack of information & digital skills 
− Immigrants often lack information on how to get medical assistance. 

− Limited digital skills and lack of technological devices impede 

immigrants from carrying out online procedures for medical 

appointments, downloading clinical records, etc. 
 

 

Cultural differences & discrimination  

− Origin, age, and gender are the main grounds of discrimination against 

immigrants from healthcare professionals in Belgium.  

− Some nationalities –depending on their previous and current living 

conditions– require much more healthcare assistance. Sources say that 

those most in need are asylum seekers and refugees fleeing from a war 

(e.g., Afghanis).  

Dear practitioners… do you know what to 

do when asylum seekers living outside of a 

reception center require medical assistance? 

In this case, Fedasil’s department for Medical 

Costs is in charge of the repayment of bills to 

providers and medical assistance. 

Dear immigrants… in cases of 

emergency, remember to dial 100 or 

112 for medical assistance. 

 

• Belgium ranks at the top ten of EU Member States in access to public 

healthcare, according to MIPEX (2020). 

• All residents can access public healthcare, regardless of their nationality; 

yet administrative obstacles can emerge, especially for the undocumented. 

• Any costs? The Belgian healthcare system is based on reimbursement and 

mandatory insurance. For most services, there is a co-payment from 

patients. 

Want to know more about migrants’ access to services in Belgium? 

See our AccessIN project reports here. 

 

https://www.accessin.uliege.be/upload/docs/application/pdf/2023-12/d2.2_accessin_country_report_belgium.pdf

