THE BELGIAN SOCIAL ASSISTANCE SYSTEM

Immigrants, asylum seekers and refugees are entitled to social services from
the Belgian Public Center of Social Welfare (CPAS).

The minimum guaranteed income is available to individuals with insufficient
resources who have an effective residence in Belgium, including EU

nationals and their family members, non-EU foreigners registered in the

Belgian population registry, stateless persons as well as individuals with
refugee status or subsidiary protection.

What are the main... Cha"enges... identified by
immigrants and social workers from CSOs?

Cultural differences and discrimination

— Discriminatory behavior against female immigrants due to their role as
caregivers.

—  Some migrant groups (e.g. Muslims) are more discriminated against by
social assistance providers.

Unawareness of the social assistance system

— Newly arrived immigrants are usually not well informed of their rights,
particularly of the bureaucratic processes for claiming social assistance.

—  As the most frequent claimers among immigrants in Belgium are
relatively young individuals, social workers indicated a slight concern
on their lack of previous experience or familiarity with social assistance
services, either in their country of origin or in other territory they lived
before residing in Belgium.

Linguistic barrier and digital divide

— Many immigrants who came from developing countries did not
necessarily know how to manage a computer to get informed, process,
and to apply for resources related to social assistance services.
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Want to know more about migrants’ access to services in Belgium?
See our AccessIN project reports here.
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Do you know what some professionals are already doing —in

Belgium and in other European countries— to... improve...
migrants’ access to social assistance services?

In the absence of language translation and interpretation services, some social
workers use Apps, websites, and intercultural mediators from CSOs to
communicate with immigrants.

To promote immigrants’ independence of social assistance, some providers carry
out training actions addressed to immigrants aimed at encouraging their leadership
by stimulating their associationism.

Language courses adapted to female immigrants in special schedules.

Socio-cultural activities organized by CSOs and social workers to increase the
inter-personal connection among immigrants within their communities.

Dear social workers... do you know that,
according to our study, training for adquiring or
reinforcing digital skills is the most highly
appreciated by immigrants?

Dear immigrants... if you are in a
situation of need, CPAS, social workers
and local organizations can guide and
assist you?


https://www.accessin.uliege.be/upload/docs/application/pdf/2023-12/d2.2_accessin_country_report_belgium.pdf

