THE GERMAN EMPLOYMENT SYSTEM

Social Inclusion and Access to Basic Service:

Germany reinforced its support for equal opportunities for non-EU of Third-Country Natianals
immigrants to progress into stable quality employment. Labor market

mobility ranked among the Top Ten countries internationally, Do you know what some professionals are already doing —both in Germany
according to MIPEX (2020).

Access(N:

One area of strength consists of targeted support measures and and in other European countries— to Improve migrants’ access to labor
improving procedures to recognize foreign qualifications and skills. market?

Any weaknesses? Not all temporary residents enjoy immediate
access to the labor market, vocational training, or public sector jobs. Digital training for immigrants and spaces where they can receive guidance for

processing online job applications.

Use of informal interpreters —volunteers from NGOs, other users, and immigrants’
relatives- when counsellors are unable to communicate with non-native speakers.

What are the main challenges identified by immigrants

and employment counselors? Language training for migrant women who cannot attend regular mixed courses.
Matching people with a longer period of residence in the country with newcomers,
so that they can serve as role models and encourage those recently arrived in their
training pathways.

To avoid discrimination and racism towards migrant workers, some professionals

accompany them on their first day at work.

Linguistic barriers & digital skills
—  Low-skilled immigrants with poor command of the German language tend

to take the most precarious jobs. To access higher quality jobs, a good
command of English and German seems key.

—  After the COVID-19 pandemic, counselors have taken the lead in teaching
immigrants how to deal with online job applications. Yet, some immigrants
are not proficient in German and/or do not have access to resources to
facilitate online procedures (laptops, tablets or even internet access).

Dear job counselors... do you know
Labor conditions & family burden about the , a newly
Z —  Long working hopr.s seem to be tl}e main reason vyhy some mig?a'nt wor}(efs implemente d initiative aimed at
cannot attend training courses aimed at improving employability. This is . - . .
particularly difficult for those who, along with precarious works, have enhancing refugees’ labor integration?
dependent family members.
Gender issues
—  Many immigrants think that sexism within certain minority groups makes
é@ it difficult for women to look for a job, as they tend to be primarily
responsible for children and household chores.
— Female counselors refer to situations where some male Muslims felt
uncomfortable in being assisted by female professionals.

Dear immigrant... problems with
online job applications? Ask your
nearest NGO about digital training

Want to know more about migrants’ access to services in Germany? courses and spaces with free Wi-Fi
See our AccessIN project reports here. and computers.



https://www.bmas.de/DE/Arbeit/Migration-und-Arbeit/Flucht-und-Aysl/Turbo-zur-Arbeitsmarktintegration-von-Gefluechteten/Informationen-Englisch/informationen-englisch.html
https://www.accessin.uliege.be/upload/docs/application/pdf/2023-12/d2.2_accessin_country_report_germany_11_12_2023.pdf

