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What are the main… challenges… identified by 

immigrants and healthcare professionals? 
 

 

Linguistic barriers 
− Immigrants with little/no command of German and lower educational 

levels face major problems in accessing healthcare services, being strongly 

dependent on counseling provided by social organizations. 

  Lack of information & digital skills 
− Immigrants’ unawareness about the functioning of the German healthcare 

system often limits their access to primary care and regular medical check-

ups. 

− Spread of misconceptions, particularly among undocumented immigrants 

who often avoid going to health centers for fear of being deported. 

− Lack of digital competences along with a shortage of technological 

resources often prevents immigrants from carrying out online procedures 

for medical appointments, downloading clinical records, etc. 

 Gender issues & cultural distance 
− Greater integration difficulties among migrant women often compounded 

by a lack of German proficiency, which hinder their access to healthcare 

services. 

− Practitioners encounter cultural differences in understanding health and 

illness, claiming the need of adapted communication resources to 

effectively engage with female immigrants. 

 
 

 
 

 

 
 

Do you know what some professionals are already doing –both in Germany 

and in other European countries– to improve migrants’ access to 

healthcare services?  
 

 
Personal monitoring of migrant patients. 

 

Sending the diagnosis and treatment via email to migrant patients to facilitate 

translation. 

 

Instant messaging groups among colleagues (e.g. WhatsApp) to quickly clarify 

doubts about migrant patients. 

 

Help migrant patients to download the Online Sanitary Card and provide simple 

explanations on how the card works. 

 

Being aware that when medical attention involves physical contact, some migrant 

patients may feel more comfortable in being assisted by same-sex practitioners. 

 
 
 
 
 
 
 

Dear practitioners… do you know 

the scope of health services offered 

by surrounding CSOs to which you 

can refer migrant patients with no 

health insurance? 

 

Dear migrant patients with no medical 

insurance, do you know about the Clearing 

Offices (Clearingstellen)? These offer free, 

anonymous and confidential advice on how 

to get medical assistance. 

• Germany’s approach to migrants’ health remains average for Western 

European countries, according to MIPEX (2020). 

• However, state and federal policies still restrict access to health 

services for undocumented immigrants and asylum seekers. 

• The German healthcare system is financed through payroll-based 

contributions from employees and employers. 

Want to know more about migrants’ access to services in Germany? 

See our AccessIN project reports here. 

 

https://www.accessin.uliege.be/upload/docs/application/pdf/2023-12/d2.2_accessin_country_report_germany_11_12_2023.pdf

