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What are the main… challenges… identified by 

immigrants and housing counselors? 
 
 Migratory status 

− Only immigrants who have residence permits can apply for social housing. 

Nevertheless, providers notice that, in practice, the most socially 

vulnerable profiles (e.g., people with temporary residence permits and/or 

unstable jobs) are usually not accepted by the housing office staff. 

− In the case of asylum seekers, shelters are the only alternative. In these 

accommodations, large groups of people are forced to share spaces with no 

privacy. 

 

Family composition 

− The German housing market –both social and private– is characterized by 

small flats with no more than two rooms, which makes it difficult for larger 

families to live in those units. The situation is particularly serious for those 

with special needs such as elderly and disabled people. 

  

Linguistic barrier 
− Although there is no specific language requirement for access to social 

housing, a good command of German is often perceived as a good indicator 

by housing office staff to designate social housing to immigrants. 

 

Gender issues & cultural distance 
− Single mothers with dependent children find it more difficult to access both 

social and private housing than male-headed families due to their specific 

socio-economic precariousness. 

 
 

  
 

 

 
 

Do you know what some professionals are already doing –both 

in Germany and in other European countries– to improve 

migrants’ access to housing services?  
 

 
Negotiation with homeowners and banks to facilitate migrants’ access to housing. 

 

Basic language courses for immigrants to facilitate their communication with 

homeowners and banks about the conditions of renting or buying a property. 

 
 
 
 
 
 
 

Dear counselors… do you know 

about the initiative ‘Living 

Together Welcome’? It is an 

online platform assisting people 

who want to share a flat with 

asylum seekers and refugees. 

 

Dear immigrant with no 

accommodation, this guide may be 

of help to you. 

• Social housing is based on funding (e.g. subsidized loans), which can be 

obtained by all types of owners who must observe the obligation of 

restricted allocation, namely, renting out the dwellings to low-income 

people at lowered rents.  

• However, state and federal policies still restrict access for undocumented 

immigrants and asylum-seekers. 

 

Want to know more about migrants’ access to services in Germany? 

See our AccessIN project reports here. 

 

https://zusammenleben-willkommen.de/
https://zusammenleben-willkommen.de/
https://www.germany4ukraine.de/resource/blob/2012724/2198104/f3054c062fdfe1afb53c67e353793e70/download-auf-wohnungssuche-en-pdf-data.pdf?download=1
https://www.accessin.uliege.be/upload/docs/application/pdf/2023-12/d2.2_accessin_country_report_germany_11_12_2023.pdf

