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What are the main challenges identified by immigrants and 

healthcare professionals? 
 
 Language barrier and lack of information 

− When migrant patients do not speak Hungarian or English, it is very 

difficult for doctors to provide an accurate medical diagnosis. Language 

misunderstandings are aggravated in GP centers, where older doctors 

often lack English skills. 

− The language barrier aggravates immigrants’ unawareness about how the 

Hungarian healthcare system works, with many of them resorting to 

private clinics even when they were entitled to receive public healthcare.  
  Bureaucracy and digital barrier 

− Access to healthcare is hampered by two administrative procedures: (1) 

acquiring the social security number, which involves a long bureaucratic 

process, and (2) the process of obtaining health insurance.  

− If residence permit holders cannot afford health insurance costs, they do 

not meet the ‘means of subsistence’ requirement for residence – thus, their 

residence permit can be revoked.The procedure to make an appointment 

or to access test results has been digitalized into the National eHealth 

Infrastructure (EESZT). This can be an obstacle for immigrants who lack 

digital skills and access to technological devices. 

 Gender issues & cultural distance 
− Muslim women often feel more comfortable if they are assisted by female 

practitioners, particularly in gynecological matters. 

− Regarding cultural differences, medical professionals focus on the use of 

traditional medicine among the Chinese community, which can constitute 

an obstacle to providing adequate medical care. 

 

 
 

 
 

Do you know what some professionals are already doing -both in 

Hungary and in other European countries- to improve 

migrants’ access to healthcare services?  
 

 
Personal monitoring of migrant patients. 

 
Sending the diagnosis and treatment to migrants via email to facilitate translation. 

 

Instant messaging groups among colleagues (e.g. WhatsApp) to quickly clarify 

doubts about migrant patients. 

 

Help migrant patients download the Online Sanitary Card and provide simple 

explanations on how the card works. 

 

Being aware that when medical attention involves physical contact, some migrant 

patients may feel more comfortable in being assisted by same-sex practitioners. 

 

 
 
 
 
 
 

Want to know more about migrants’ access to services in Hungary? 

See our AccessIN project reports here. 

 

Dear practitioners… do you know that you can 

refer Ukrainian patients without health 

insurance to several local foundations and 

NGOs that support immigrants?  Here you have 

more information. 

 

• Hungary’s policy approach to migrant healthcare falls slightly below 

the European average, close to most Central European countries 

(MIPEX, 2020). 

• The system is financed through social security contributions from 

employees and employers. Refugees and permanent-resident 

immigrants who are unemployed must pay a monthly contribution.  

• Immigrants who have no health insurance must pay the full price for 

every service even in public facilities. 

 

 

 

o  

Dear migrant patient… do you 

have problems trying to access to 

EESZT? This step by step guide 

may help you. 

https://www.accessin.uliege.be/upload/docs/application/pdf/2023-12/d2.2_accessin_country_report_hungary_11_12_2023.pdf
https://help.unhcr.org/hungary/help/health/
https://e-egeszsegugy.gov.hu/web/eeszt-information-portal/-eeszt-data-provision-step-by-step

