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What are the main challenges identified by immigrants  

and social workers from CSOs? 
 
 Socio-economic vulnerability 

− Immigrants’ economic precariousness is aggravated by the poor-

working conditions they frequently have and the lack of state 

financial support for those in need.  
− The most vulnerable groups -such as elderly or ill immigrants- are 

particularly in need, since they are often excluded from the labor 

market and face social exclusion.  

  Linguistic barriers 
− Civil servants often do not speak foreign languages so they cannot 

assist people who do not speak Hungarian. Therefore, social 

workers’ physical presence is essential in immigrants’ visits to 

public administration offices in order to facilitate communication. 

− Language barriers are particularly evident among African 

immigrants.  

 

Gender issues  
- Single women with dependent children face greater social 

vulnerability so they are often more in need of social assistance. 

 

 
 
 

 
 

    
       
Do you know what some professionals are already doing –both 

in Hungary and in other European countries– to improve 
migrants’ access to welfare resources? 
 

 

Language training courses supplied by teachers and volunteers to prepare 

immigrants for the citizenship exams. 

 

In the absence of official translation services, social workers often use alternative 

tools such as translation apps, websites and intercultural mediators from NGOs to 

communicate with immigrants.  

 

To promote immigrants’ independence of social assistance, some providers carry 

out training actions addressed to migrants aimed at encouraging their leadership 

by stimulating their associationism. 

 
Language courses adapted to migrant women’ schedules. 

 

Activities to increase the interpersonal connection among immigrants or just to 

have a better understanding of their needs and requests. 

 
 
 
 
 
 
 

Dear social workers… do you know that, 

according to our study, language training 

courses are the most highly appreciated 

by immigrants? 

 

Dear immigrants… do you know about the 

Menedék-Hungarian Association for 

Migrants? Click here for more information.   
 

• Foreigners must have a permanent  residency permit to be eligible for 

social benefits. Newly arrived immigrants must demonstrate at the time 

of application that they are able to live in Hungary without public 

support, and have health insurance and accommodation. 

• While refugees receive governmental subsidies, third-country nationals 

must have health insurance and accommodation prior to accessing most 

social assistance services. 

•  Alliances among civil society organizations (CSOs) are one of the main 

strengths of the Hungarian social assistance services. 

Want to know more about migrants’ access to services in Hungary? 

See our AccessIN project reports here. 

 

https://menedek.hu/en/activities/social-work
https://www.accessin.uliege.be/upload/docs/application/pdf/2023-12/d2.2_accessin_country_report_hungary_11_12_2023.pdf

