THE SPANISH HEALTHCARE SYSTEM

e Spain ranks at the top of EU Member States in access to
universal healthcare, according to MIPEX (2020).

All residents, regardless of their origin and financial situation,
has the right to primary and emergency health care, free of

charge.

What are the main... challenges... identified by
immigrants and healthcare professionals?

Language
‘X — Non-Spanish speakers immigrants often are reluctant to seek

medical assistance due to the difficulties of communicating their
symptoms in Spanish.

— Primary care professionals demand basic language courses
addressed to medical staff.

Lack of information & digital skills

—  Immigrants often lack information on how to get medical assistance
and the requirement to obtain the sanitary card for accessing public
healthcare services.

— Limited digital skills and the lack of technological devices prevents
migrants from carrying out online procedures for getting medical
appointments, downloading clinical records, etc.

é? Cultural distance & gender issues

— Different concepts of health and illness in some migrant
communities may constrain migrants’ access to healthcare,
diagnosis, or receiving appropriate medical care.

— Often migrant patients are reluctant to be assisted by staff of the
opposite gender, especially in examinations involving physical
contact.

Want to know more about migrants’ access to services in Spain?
See our AccessIN project reports here.
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Do you know what some professionals are already doing -in

Spain and in other European countries- to... improve...
migrants’ access to healthcare services?

Personal monitoring of migrant patients by phone calls or instant messages.

Emailing immigrants’ diagnosis and treatment to facilitate translation.

Instant messaging groups among colleagues (e.g. WhatsApp) to quickly clarify
doubts about migrant patients.

Help migrant patients to download the Online Sanitary Card and provide simple
explanations on how the card works.

Being aware that when medical attention involves physical contact, some migrant
patients may feel more comfortable in being assisted by same-sex practitioners.

Dear practitioner... do you know about the
tele-translation service?
This app is available 24/7 for healthcare
professionals in the Community of Madrid to
assist non-Spanish speakers patients in more

than 50 languages.

Dear migrant patient...
In cases of emergency, remember to
dial 061 to call an ambulance.



https://www.accessin.uliege.be/upload/docs/application/pdf/2023-12/d2.2_accessin_country_report_spain_december_2023.pdf

