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What are the main… challenges… identified by 

immigrants and healthcare professionals? 
 

 

Cultural distance and discrimination  
− Fluency in Spanish facilitates migrants’ access to social assistance 

services in Spain.  

− Occasionally, social providers are hesitant about helping immigrants 

because they doubt their testimony or hold prejudices of them.  

− Social workers identify discriminatory practices toward immigrants, 

particularly from administrative staff of healthcare centers.  
 

 

 

Unawareness of the social assistance system  
– The non-existence of social assistance service in some countries of 

origin contribute to their unawareness of how the social assistance 

system in Spain works. 

– This unawareness also produces fake rumors among migrant 

communities about the risks faced by immigrants who use social 

services such as losing custody of their children.   
 

 

Lack of social networks 

− Having no or limited number of relatives and friends in Spain may 

imply less psychological and economic support, especially in hard 

times. This leads to more chances to use social assistance services.  
 
 
 
 

 

 

 
Do you know what some professionals are already doing –in 

Spain and in other European countries– to… improve… 

migrants’ access to social assistance services?  
 

 
Language training courses to prepare immigrants for the citizenship exams.  

 
Language courses adapted to female immigrants in special schedules.  

 

In the absence of language translation and interpretation services, some social 

workers use Apps, websites, and intercultural mediators from the NGOs they work 

with. 

 

To promote immigrants’ independence of social assistance, some providers carry 

out initiatives aimed at encouraging their leadership by stimulating their 

associationism. 

 

Socio-cultural activities organized by ONGs and social workers to increase the 

inter-personal connection among immigrants within their communities.  

 
 
 
 
 
 
 

Dear social workers…  do you know 

that, according to our study, training for 

acquiring or reinforcing digital skills 

are the most highly appreciated by 

immigrants? 

Dear immigrant… If you are in a vulnerable 

situation, ask your nearest social institution 

about the Minimum Vital Income and the 

Minimum Insertion Income (Renta Mínima 

de Inserción).   

• Municipal social services aim to assist socially vulnerable populations, 

regardless of their origin or nationality. 

• In the Community of Madrid, there is close collaboration between 

social service staff and professionals from the Municipal Immigration 

Offices and social organizations. 

Want to know more about migrants’ access to services in Spain? 

See our AccessIN project reports here. 

 

https://www.accessin.uliege.be/upload/docs/application/pdf/2023-12/d2.2_accessin_country_report_spain_december_2023.pdf

